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What is a Yahoo! Avatar?

« A Yahoo! Avatar is a customizable image used in Yahoo!
Messenger to visually represent the user

Fresh clothes, hair, backgrounds, and extras. Check back often! T
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Evaluation Methods

Vocabulary
Analysis

Usability
Test

Yahoo!
Avatars

Heuristic
Evaluation

Personas

Comp.

Evaluation

12 personas were
developed, with the major
focus on ages 17 to 24

Compared Y!A to other
chat clients and avatar
applications

Surveyed 75 people

Used Xerox corporation
and playability of games
evaluation heuristics
Usability subjects included

5 graduate students from
Sl and CoE
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Positive Findings

©

1. Yahoo! Messenger is the only chat client that currently
offers avatars at this level of sophistication

2. Customizing and using an avatar in the chat client is
intuitive for all users

3. Allows multiple avatars to be saved and quickly
switched
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Positive Findings

4. Website is uncluttered,
uses appealing and
consistent color
schemes and fonts

The ‘Preview Window’
IS always accessible
and reflects changes to
the avatar immediately

Yahoo! My Yahoo! Mail

YAHOO! AVATARS

Search
the Web
Welcome, mikebauerly

[Sign Out, My Account]
Home | Customize My Avatar | My Favorites
Yahoo! Avatars

Welcome! Check out new clothes and gear below, or click "Customize My Avatar" to change your look,

New Items for Your Avatar
Fresh clothes, hair, backgrounds, and extras. Check back often!
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T-Shirt Background

Pan and Zoom

Featured Avatar

Title: sporty chic learns to
drive!
By: nikkeorite

This could be you! Enter the weekly
drawing to get your avatar featured
right here.

Submit your avatar.
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Community
Speak your mind —

talk about avatars
on Yahoo!
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Major Areas for Improvement

1. The connection between Yahoo! Messenger and the
Yahoo! Avatars webpage is not intuitive

2. The ‘Preview Window’ has many areas where the
usability can be improved

3. The categorization of elements (clothing, backgrounds,
extras) is confusing
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Improvement 1. Connection to Y! Messenger

‘ .é_Vahoo! Messenger EB

Problems ——

Privacy Options

1 H My Profiles
¢ I I C u O g e O e My Contact Details
Change My Display Image... Ctrl+Shift+K I

‘ahoo! Account Info

website from Y!

‘Yahoo! Chat Rooms

M e S S e n g e r Preferences Ctrl+Shift+p

Sign in to Mobile Device... Ctrl+5Shift+5
Sign Out Ctrl+D
L] L]
Close Ctrl+Q
« Getting Started page is | =
| H Home | Customize My Avatar | My Favorites

Using Yahoo! Avatars

confusing and appears
only once

* No way to make

modifications to avatar in
Y! Messenger client

dlicking on them.

Click to try it out!

Baggy Cargos &Top  Formal Blue Suit

See how you look in the Preview Window on the left. If you don't like an item, uncheck it, or
dlick *Clear” to get rid of all your changes.

~ WhatI'm tying on
~ WhatI'm wearing o Save lt.

= Wwhen you're ready to use your avatar, click "Save Changes.”
w/Dark Brown

Click “Save Changes" now to finish creating your avatar!
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Improvement 1. Connection to Y! Messenger

Recommendations

« Put a Y! Avatar icon on the main messenger window

« Make first-time traffic flow through the home page

« Add zooming and emotion functionality in the chat client
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New Items for Your Avatar Quick Links
Fresh clothes, hair, backgrounds, and extras. Check back often!

Appearance
® Face&Eves

Black Tony Black Jeep
Hawk Thug 2 Sweatshirt
T-Shirt

Tony Hawk
Thug 2
Background

) Featured Avatar Backgrounds
@ & L i @ mvironment Tie: sporty chic learns to o Branded

Last message received on 4/14/2005 at 12:25 AM
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Improvement 2. Preview Window Makeover

Problems

 Checklist doesn’t behave
as expected

* Preview Window, What
I'm Trying On, What I'm
Wearing are poor
metaphors

« Users want to navigate by
clicking on avatar
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Improvement 2. Preview Window Makeover

Recommendations

 Rename to ‘Control Panel’

« Renameliststo Xand Y

* Improve checklist to behave as expected
» Allow navigation by clicking directly on the

— avatar
« Increase functionality by allowing the

avatar to be reset or to change gender
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Improvement 3. Element Categorization

Problem: Elements are categorized inconsistently

Recommendation: Allow elements to be placed in more
than one category

Home | Customize My Avatar | My Favorites How to Use Avatars | Preferences

Customize My Avatar

Create new looks for your avatar by trying on different hair, clothes, and more.

Appearance Apparel Extras Backgrounds Branded

Full Outfits | Tops | Bottoms

Create a New Look

Click a category name to see all the available items. Try on different things by clicking on
themn. When you like the look, click "Save Changes."
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Summary

* Yahoo! Avatars is a fun product that is generally
easy to use

 ltis a relatively new addition to Messenger and
Yahoo! is constantly making improvements and

providing updates (firefox support, My favorite
avatars, new elements for avatars to interact

with or wear € take this list out for presentation)

... but there is always room for improvement
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Thank you
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